
Welcome to your new D. R. Horton Home!! 

How to submit a Warranty request 

All requests must be submitted through the D.R. Horton 

website: 

 www.drhorton.com 

1.  Click on the “Warranty” tab
2. Next click on "Submit a warranty request"
3.  Enter your Zip Code.

4.  Next verify your property by clicking on your 
address.

5. Fill out all boxes marked with a red *
6.  Enter your warranty issues and click next step.

7. Review your information and click submit request.

If you have an after-hours emergency, please refer to 

your homeowner handbook for contractor’s emergency 

numbers. 

Allow 48 hours for a response to your concern. 

http://www.drhorton.com/

